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Complexity	
  



Complex	
  interacAons	
  



Actors	
  influence	
  each	
  other	
  



Companies:	
  new	
  services	
  



Abundance	
  of	
  acAons	
  



Strategic	
  behavior:	
  Companies	
  



Strategic	
  behavior:	
  Government	
  



Strategic	
  behavior:	
  End	
  Users	
  



Dynamics	
  



Decision	
  making	
  



Decision	
  making	
  is	
  dynamic	
  



Decision	
  making	
  is	
  dynamic	
  



Unpredictability!	
  



Thank	
  you	
  for	
  your	
  aLenAon!	
  
Please	
  post	
  any	
  quesAons	
  you	
  may	
  have	
  
on	
  our	
  discussion	
  forum	
  


